1^-33004/99 



REGD: NO. D. L.-33004/99 


9TRcT <M 4l^l<lsl 

She (Bazette of 3 tidia 




W. 101 ] 

No. 101] 


3TH1WHT 

EXTRAORDINARY 

vm in —4 1 

PART in— Section 4 '3 

nrfU^iTT ^ yctiiftm 
PUBLISHED BY AUTHORITY 

^ ^raiT, 19, 2000/3TT9T^ 28, 1922 


4 4 


'VlK 


'*H t i 


NEW DELHI, WEDNESDAY, JULY 19, 2000/ASADHA 28,1922 


aft? TjrfU*Tnr 

^ ftWrfl, 14 igpni 2000 

fUPww* aft? ftMni urfinuTiiT (ftr^m aft?u<t>d4) 2000 

iR it. Pi. fa irr./fa/ 7 / 20 d 6 .—infafTRi, ^fhrr f^mmr afir rwm TnfM^rc'i srfirf^nr, 1999 (1999 ^rr 41) 
^ WI 26 '5RI 'SRTrl TTfepff ^TT 3PfR ^ct U^lij+K Tlfafcl ^ W^f $ % 

3T<q^:- 

1 . afrr TntH- ( 1 ) ft ftPwifl ^ft irfaR faPrcmiF 3 % t^ra (?ffaT 

aft? F*fE?) ftftnm, 2000 1 1 

(2) ft TF5NH ft -giCTfm itft <3Tft?I ^ TT^JrT ^fft I 

2. ift'll'tl'?.- ISR 3RT fa ?}"<ft ft 3F?T*1T 3lftfa?l "F ift- 

fa) “'snffy^Rin" ft ftfa fftfarm^ 3 ft? fa+m tuPR)? 1 *! 3?fftfaicr, 1999 (1999 ^rr 41 ) '^t 
tmr 3. 9ft wim (1) ^ aiftR Tariff ftftn fftfarm^ afrr ffara aifftftd f : 

( 19 ) “ ftfa R^imh" ft faftf infoftt ft ftftfar nmra: 3 TOc*wtI: ft?ft ^ aiMn 
ft, aft? ^fa ^RPfcI -3TTcft ft aft? f^RT^TT aTTYlPfd mR'OIM 'FTcTT ft 4lRwl ^ 3TRTcT: faf?*? ITT 3?fa faft 
3TI¥f ft 3ft? FT^ aRPfcI gfal aft? VI<4)1 Rid wwt ^ ??»ft 'F'l ^HdT ^ft fttyddl ftT f?5TT t^uj if 

3utm nft unft ^ nmrft afrr/^n $A*£iPh *ttkto ft, ftft fa¬ 
il) TTHMHM9, MBl+lli aft? I^T eutfWIH; 

(») V%£, 

(iiO WI, Mf^SR, OWR ijt^; 

(iv) -R«Wt SKI *)^?R; 


1986 01/2000 


(1) 
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ivj W; 

(vz) todlvW TTfto/toTT; 

(vif) fteT 

(viii) S^RT W 'STSTT; 

(ix) Miftd ft 3IIW; 

(x) TTf; 

(xi) totot 

(xii) ftTT; TT 

(xiit) RTREF TT TTfefttTRf T^ TTT c ti)^ i^ft N'T ftTT, "ft Tjft ft) HI MlRrHft eft s+>N, TfttTTTT, 
to Tto, toTTTftcT TTft TT dltol ^ TjfR ftcft ft I 

TRt&WT:- tofttod TEEft to tolTT Tiff TTTT ^H, to to toll Trftoft fti TT, w}. tocITT -qj 
TfcTTTTT ^ft to iffleto ^ TTT ft 3TTPT to fftiTT TTT f:~ 

(«') toft ton toft SRT 3lto & ftTBT ft WqftT to Tf WTlft to Tt TTTT ft fr<TTT ^ 
to tolftcT to; 

(«*) RlfWhnM ^ TTT toft TTtoft to TT TTft, Tift T3Tft, Tqidftd TTd, TTfto TTft 
TT TftTTRT TTft T^ to to 5flTW TRft TTeft TTTOft ft fftT ftTJTTFt; 

(ii) TTf fttPITTdf TT TTlfftto, T*Tto, TWfftldlto to Tlltovft to ftft, Reft TTTft 
to T3R to fYT^n ^ to TqftW to Tift TTeft TFEft, TRJ to to ton Tlftoft ^ TT Tito, 
Tft WdlRl Tito TT totoftl Tito to to TTTT to TJReto ft TTTftT T^f tolT TTTT ft; 

(z'v) TFT TPJ^ to TRU-ftl to Tlftofttotto to ftoftt T*J? £RT toft Tf tof TTTKT ftw fto 
tof TTtoft ftot Tf ft TT TT3ft ^ETT to Tf 

(t) tt ton TttRT" ft artor ton tttfj, 'jrton ton wtorar, tow to 

tor ftoTW tt tortosTcf toft w tt toto ft ft toft tonrto tit Ttorfto tor tet tt t?tttt 
Tito Tien tof arr toto ft:- 

(z) ton fttor ^ to; snw, to TTerf trtt, to ttp<t tt ntot Tto tt toft 

ton ftftor tt totor; 

(it) arton to to tt to ft ftrto ^T to Tto Tiroft; 

(Hi) toft tolT 3TTTTT TTT ftT°T; 

(zv) ton totoft tt ftfto fttot ftrT tt ttttt Tfto; 

(v) toft toto TTT ftoW; 

(vi) TT tftTT TRTT; 

(vzz) toft Tift tt tor totor tt "arm ftoto; 

(viii) toft ftfto to Ttot Tto ^ TTTT^ toft TTTft ft TftTT^R; TT 
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(“) ^ ^ 7fa&r qf ftm ^ T7^ 3 uj *m 3 sjjqr^f fan* ^ Tn# 

M ^Tcrf W mff sm sqfaf qq f%# 3^q Ttm 3 qfaftfoq TRW TJT 

’H?7 3 7VfT -chi'll; 

(x) RTfest qi TTfaqr TRqt #*T I 

w " 37 3^ T ^ ^^7 ftW q^ ^TTI fainm aqMq t sfa; ^ ar^r i- 
(/) ^ *ffaT ^ ^ 3 3cRTq qq FTC $ RRTOFT ^ if $. 

(«) ^TfM ^ %qqr ^qtqqRqrrt^qiTJTpqqTt TT^ ^ETTPTT ^ ^ ^ qf^T; 

(“0 ^ ^ ^T, qfr qjf&rft ^ -Jirsjqt q q?f 731^. 

(/v) 3$t TtfcT 7f qfqjf 3^ WM qq qqfq qppq, qff qf &fari qf fq^g qj qjfotff 

^ S^T-fR? qft wicff qff ^IcTf f ^T ^jqqq qp^T t; 

(v) Ttfqqt $ ^Hq4if, qMqr-sff zfovnfl-tfi wtt qrR qq <=?|q qfqq t qr wfa: 

q^cTT t; 

(vi) viw qq if qnqqqft % 

(v«) tk qTTft TOl £ ^ ten t sfre qfr qrcqf** qtf t q ufajqqrf qft 

^RFf ' t Rl4^¥i<»KTi qft Tf 3jp?f fen? qj TfrqTt f. 

(viii) Rjq^ ^ TJH# q#f t, qtf frRT TO; qjf q,RT qqj fqcT-n qrqqf qf qft ff q^ 

qqr t qi tffer, qr w 3 f t «jh *f q$ 3w; ; 

(ix) WfTSRT, W3^f qi 3T5%R ^ ^ qr SW l ^ froqpr f. 

(x) ^TRKf ^ff -372^7 3ftr ■ST'pt TJ3RT^ ^TTWI % ^JRTfRqR Rf?f qi UfRqfftqf qff f=TRcf?rf?cT 
TRTrIT tl 

(^) ‘ WRR-" ^ ^ -^Tf 3Tf^?J % ^RT Trft^F 3T^7^T: aT 4tRT qtqrs} ^ qr*qq ^ 

^7 qrj 3TRTFT TR^ 11 

pjf-fRRt Tf 3FT|qR 3ffr R^f cf^t jfsf qf) qqqq sjlMl 3Tfqfqqq ( 1938 (1935 qq 4) qy ^ffgq 

^ 1956 0956 ^ 3]) ^ (Tn^TTUT) STfqPm, i972 (1972 qq 57), 

4 tqT fafqqrw 3 ^r tera qrf^rtjr arfvfmq, 1999 (1999 qn 41) if q ffrrifc i t qr q^w: - 3^1 qejiftsjfq,' 

BR qr f5fqrff if f | 

3. qryriOT affr fnm-(l) qr4^ ^tRTq'rff qr qKqTq qr qtqT 3Tfqq73f- 

(') W ^73WT 3Tf4jqrrt TTtqT, am affr TFraq ^ qttq tftfqq qiftFqTTW qjf Ttrjf^cT 
qrt qTTRTTt #?; qf tq^FR qTFfsRR ^ ^ f fo£|<’H ?Rt ; 

(U) 3 fr) RifcJfqqf qqf^r q«ft ^ rttr qff srt^, qqq sffr qq qq ftq^ 

qft Tjqr qsfq WTfqq qj^qj 3ffp ^ qqpr 3^qf. 

(Hi) 3M ft* qqqfeq 4 V* lw jfWZZ ^ T&ji, fWf f^ifoRdd #q 
(qr) 3rcnftq7qqTfifo^qqqrtq7fqwTqqR 

(^r) qctqr fapm ^ trjr qqr ■femi, ftRqf t^nf% fqrrft qiferft qq ^q, fauu i qq IqTqK 
qfk wq ^teriqr qf^fq qfqT ; 
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(iv) RRT 3 RTR TOR TO RTft I^TTTfl TO RT^ TORT; 

(v) TOFF TOtotTOi, R^RktlTOTOclTO PTHfeklfl RHRTO TO RTR TOTOHR 
TO RTTT TH5<r> TOri :- 

(RT) RTT WRFf RtTO RT1R TOsTOF; 

(Rf) t^rflftcT RlfcTO (RlfeftlRf) RT/TO TO RWi<F TOk RTR yifTO<«l ^RT 3?TO 3FJtf[faT fTOr 
TO *; 

(R) f^TTTT RT rTO TOk 3RRT TOTO TOkT fTORT RETT $; 

/ 

(R) fkWRT TO RRTCR TO -feq; T3RRkT TO R$ R5% RT ^ftfeRT I 

(v/) TO TOTO RTrt FIT TOR rTOR fRRpR R RTR RT RRTRRR RT: 5 « R,R % 

TI#RR TTH TO 3T3RR TO TO TOTH TORTRRf RT RRTO TRRR £RT TRlftR faTOTO R ?R 
fTOTOTO TO RTOTO TOk tRfRRR 12 3 RfTO faRFR kftflT RT SI^RRjR fTORT RRI f| 

(2) fRWTT TfrrcSt, TOtTOr^ fTORR, 3T^f^m 3TRZR TO TORFTORT 3fk ftRpT, OT^rf^RT : TOR l k , STTft 
^ ^IR TO f^ RlfTOTOT TO fTOftTOT TOk ^dRfcilRH TO TOfft ■#!! | 

4. fTOm 3 TOtTOr- (i) fTOTO Irtopt k fTOTO TOTOr tot rht rttom 

(2) faf-lTO 3 TO R»ft TORR TORTOR - MplTOTO Tlf^TT TOfRTRR (j) ^ PdPTOl fTOfim TO RF^ ^ 1 

(3) RlfRRHRT TO RTH fTOiTFFT TO RT^ rTO RRR TJR fRTOR 3 TOtTOr TO fRETTT TO TjfTO fTORT RETRlI 

5. TOrt TOtTO Ri^ii'H-( i ) rTOr TOrt rrTO $ art^r TOTO % r^ PR^im k TOrt sfrqpft TO rr! i R p yr kroi , 

R fTO TOr? -5RNR RTR R1 Rt%fTR RT R#E, 3?|R fq^iRR R7T R?- RR, ^ RT=f[ RT RpqT RKRFR RT ^RT SlfRRntf 
R^f f^Rl RRIRRT RT qlni^d ^RT RNR fRTRT RHT apfftpT f, H^^d'JRT RRT^ R^t I 

(2) 'Rfi TTR^, R^FT ^f Rf^.^ Rlf^RT f, R^f Rlfotft RjT TO WfTRT 3^k RR3 3M^r TOF TO 
T'4^1: WH RiTTT TOlTl 

6. TOrt TOVR>"af jtr fTOrm ( 1 ) tTOrff TOrt arfRRnrf to ^rt RcTOt IrjTtto, TO TORTrorf TO rTOTO rtrti 

t, '3RTO 'RTO fTOx RTO ^ 1 £f fTOTO TORI+df 5RT SFJRtfro fTOTT RETT TO^r I 

(2) ^rt tTOto TO RRR to RfHftro rrrt, TOrtrTO to <iRi<r TOht 1TO rTO Pt^tfh, TO TOTO 
RT TRTO TRTO Rf RrTO TOR-RRR ^ RTOTO % TT tTO^TRRt TO 3EJ7TE5R RTRt f TOt TO3T TO RTO RT RTTOT 
R iff I 

tr^tor- ITOft TOrrTO ^ fTORfefeR TO Rid rTO ^ TOrTO to foRad ^ arjRtRR uro rtett sTOfTO 
rTO TOrti^ 

(0 RR faRTTOt TO fTOr; TO TOrtrTO sro IrTO^tr ITOx to; t TOft TOr^TOTO TO fTO; to t; 
(U) rtrrr fTOnTOf TO fTO*, fTOTO TOVtrTO TO rtr, rTOrt, TO TOk TOtTTOr TO* TOTO 

TOfTO RTRTOtt t; 

( Hi ) 'TO TOtttt, fTOTO TOr^ rtrrr TOk rTO rto t, TO #rt TO ■srrrtr TO TTEraroT, 
3 T^rr TO fTOir, TOkrorf TO ^trt afk stTOtTO Rtt rTOt rTO fTO^ rTO ITOTOTOs TOTO^TO, 
rtrTO, wtTO rt TOrtrTOTO TO rIr TO^ Pi?s?i TOf ^ i 

7. TOrt rsrtTO ?tr fTOm- TOTO k r^trt rkrr TO fTOm ^ rTO^t TOk fTOiRR TO rtwtr TOrt 
TO fTO ttw rr rTO^i 
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8. fTOTte fT fa?m- (1) TOtTO afrmrtf TO qWTOT TOT RTOTOq TO qt&5- 

(0 qroro f^rarwr qRro, -sft tot ^rqf qrrot totttot sftr tot TOrqtqroitT qt, 

faqqft R tm TOTlt % TO^FT qt ^H+ld TOV ■y^RTT ’<£ qtqTO w qft Rifats 

qifofM to tot fRti 

(»*} TOfft M ^S fT TOTTO TfaT?tTOTTO / 3Fplfa TOSTTTO TOftfa qRTOI 

(2) TT faftTOlf ^ ^ f^ TOfT TOTOTO TOR R 3Tqqftfa TO fqiffaq fTOTO TOTt t TORT 

f^R, ^qqtrr ^ fiTO TOTOTO TOpfa TO^ qt Wl TO fife# TOfafaTOTO TO TO-rpTO q$ fRft, qfq RR TO 

to qrfTrot. qyqnR qt tofto TOt toR tr R qfqfqRro qrrot t, tot T&r?ifqTO qroroi R qrorfifKi qrt to£ % 
qT qsjTOrfl qt ^qsjftqr to«to ^ qRfTOr qrt q£ 1 1 

9 . Rttotto fit q?roq- qtro '■£ faz toRto Rrqrqq R - 

(0 wert: sftr toto t?Tt tot qnqq fro qtro tott? to.tR toR Rm-qrg % sfa 
(ii) 4troTOqtTORRMtroTO stfarocrf to ^ tot toRtto toRto 

10 . Y*3iTOi aft* aqpq TfaR tototott to Trftqftro tN ( 1 ) qfi| qt toTtttt wtot, to^t to toto- 

d) aroR -$&. fq qr trorTt toTto qrfroRt, -qr TOtroTOuTf ^ to: R tothtotR frorfrcr qpt 
toRtoi 

(ii) toT$ Rtro ww to qmTroqf stoR Rtro ts tot Rtro toIwti, Rtro qr toRtt totoR tot qR 
R -TOTTOft facrfirr toto TOprm q# toRto i 

(lit) 3T^ ferorf -£f M oErfTjgR- -^qr q#wt ^ wt $ qr q«q*i qi qfarrorf ^ 
TOirofi qq fq^Rq q^t tohi, qq toi- 

(qr) rftqq q^tror qtqiqr fqqnq ^ fo?q; f^cnqi ^qi ?t %n t sfR wq 3ira? to^ 3 qfitqfer 
q?T t; sfk 

(■jgr) ofRq quqrort qM q^rror ^ra f^qfrq 3Fq wqrort ^ qq? ■’jqqi q $ sfrr srq^ 
qqqq qft W®!: i'lcRtq q TOrrft ft I 

(,v) RwRy t qff q^rt % 'twS sftqi ft tot q^n 

(v) to 3?mq qqro q^f ^qt % ^tro qit qtMr tot tow 3rot #rr tot 
tor qqqr 'to!^q;i 

(vi) to toto toto q^t TOtro fro qqfroqt to ^rtfro Rjf to to^ toto qifeqt TOro 'iftqrTOit 
^ fqi?tq qnr^ toto TOtnr, qft qifertt 3 qqqRjq qqt t; 

qwg toT^ #to q^TOK, to -roq,- 

(0 t^rrft qMt to 4tro qwrw ^ toto TOt ^wiPTOq tot tt^to 3ftr tot troro, 3rfqro«R 
aftr q?iTOTO ^ro, Rroq? q^rft ^ fqqqqt ^ qqqtq qt f^ro; TOro qtfqqt ^ qtro toto l jroifTOq 
fRt, tot qro fro toto TOrsaq-. to 3TTOT3ra: ^rft RrmRvi to stoft q$ t fro Ttqqq ^ tor 

TOTO TOt TOf TOf i 

(ii) f^rrft qtro TOqft TOt arroit tottot qt qR R tortotR ^ tt^to #t tot TOqqqfl ^ fqroq 
qr TOiroRq qRrror to to^tti 
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11. ftwura aft ant ft at ft*? nftwr- (i) F^RRRftf 

IftHfeftdd tjf f arfftF ftfft ft Frfar^ ft te£f:- 

(i) T<[F fafRf^R TRET ^ ftlm RTHFlft qi‘i-1 ^ ftiTR [q;ril4F FT RR ^T5T TT^RT, ftT RR 
ftT RTft FTR Ft FTt® ft 10 iFR ft 3TfaF Rift RETT; 

(it) RRft ft Rift t^T? FT f^TIRR Ft ^Fft ftfft ft Wt F EFciRd FftT F fftq I^TTW Ft 

fftftn ft f£f, ait FfftFFT t?ri w at f*t ^ ftt % wt faq; fq; f Rqrafftr faRtER 
fT ■arft Reft ft fre: fftftF, ftt Eft fFq, Fft arft f Rqrafftr faq; reT Fft ft fftcR f \ 

(in) Tjftt fRRITR Ft fta Flft ft feti fRRRTF FT fR*?T ft W; 

(iv) FFft ftt Rtftftafftft FT tRH ft T^cTcT T^q, FTT> 3FR FrtF^ ftT FtftFFI SET RFTT ft 
iM Ft Ftf^TR Flft FT TjfftfVRR FER ft %q fttF Rqftt MIU I 

(2) faRIRF FTFT ftfta FRT §q, ETfftFFT ft SlfftftFT WT FR EFF I fF^, TJTfRFFT WT RSlft 
ft ^FR FT TfftEI Rfft R? R£ F^RR FTRT $ tF fF?n7F, RTR^t ft fFRR FTR ft fftq, ft WT FR FT 

t) 

(3) tftRFFT ft fRftftf ft RRR 3 fRETEF ftt 3RT ft Rift FFFRF, FfftFFi FT ftftt FTfFT^ FFT 
ft fftq F>R ftftft tffr R$ FFSETF REft, fftlft FElftT FFfRT FT FfftftEF ft %\ 

12. ftRETR ftffcRT FI F SRi ft RRH- RtFe FhIFRT F W|TR RRcftF iRiTTFH RRTF ( F If F R) 

SRT RF fFftcT ^fxTF OTFF ^ RRFTTRM RPTFT FT •BTJRRJT F^TT 3?R TlfeRTRlfRiT F t?R ^ 3F^ R][RtT FT 

Mip fRtti 

13. FT^ft ^TTFft (1) ^TRT ^RP( ^ R^TF RWRT FtqT 3lfRRRRl, 1938 (1938 FT 4) FT RET 

41 Tf W fTrftd f-RRMaR FTf Ft ^TT fM:- “Ftl Rt RRff ^ RIFT F RRfR Tl RRfFT TfrT Rt RFR 

Rfrf^ET ^ T? ^>rr 0$ F qeft^cT FT 5 ! F Frff WT ^ ftF, fRRft ^ifFT Ft R^RT RT % F Rl 
FRSiRT: F FRW^TcT: TRRf FttfTFT ^ F RTR FT FTf F Ff?Rft ^ TflftFT FT F^ iFTe ST^TET 
R# F^TT F 3T33TET FT^ Rft RFITFTT Fjf F^F F F-pF FT^ TRFF1T ^ FlF 3(fR R ^ <FfocT iFTlt 
tt^R F fRF FTf Ftl^ F R^tRjR F^TT RT ^nft TliF, ftTFR ^ ft^R Rft #FFRf ^ RFlf?TR WTF^E 
F #RTFdf aft RTFft ST^TTR 3T^mT 1%F Fl^l” 

(2) aft aft^ wTfaa rr^fi RMiafRaa (i) an 3 T 7 TT 55 R ftR ft 3 rtrv 5 ft rt f? °pfft ft -fea; 
Fftt ftETT, aft Fa # FTR RF FT ftr F$F I 


RR. TFFft, :R’RF 
[ft. fft?m-3/4/3TOTFW161/2000] 
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY 

NOTIFICATION 


New Delhi, the 14th July, 2000 

Insurance Regulatory and Development Authority (Insurance Advertisements and Disclosure) Regulations, 2000 


F. No. 1RDA/Reg/7/2000.— 

In exercise of the powers conferred by section 26 of the Insurance Regulatory and Development 
Authority Act, 1999 (41 of 1999), the Authority in consultation with the Insurance Advisory 
Committee, hereby makes the following regulations, narnely:- 


I. Short title and commencement — (1) These regulations may be called the 
Insurance Regulatory and Development Authority (Insurance Advertisements and 
Disclosure) Regulations, 2000, 

(2) They shall come into force on the date of their publication in the Official 
Gazette. 


Definitions — Unless the context otherwise requires, — 

(a) "Authority" means the Insurance Regulatory and Development Authority established 
under sub-section (1) of section 3 of The Insurance Regulatory and Development 
Authority Act, 1999 (41 of 1999); 

(b) "insurance advertisement" means and includes any communication directly or 

indirectly related to a policy and intended to result in the eventual sale or solicitation 
of a policy from the members of the public, and shall include all forms of printed 
and published materials or any njatenal using the print and or electronic medium for 
public communication such as: 

i) newspapers, magazines and sales talks; 

ii) billboards, hoardings, panels; 

iii) radio, television, website, e-mail, portals; 

iv) representations by intermediaries; 

v) leaflets; 

vi) descriptive literature/ circulars; 

vii) sales aids flyers; 

viii) illustrations form letters; 

ix) telephone solicitations; 

x) business cards; 

xi) videos; 

xii) faxes; or 

xiii) any other communication with a prospect or a policyholder that urges him to 
purchase, renew, increase, retain, or modify a policy of insurance. 

Explanation : The following materials shall not be considered to be an advertisement 
provided they are not used to induce the purchase, increase, modification, or 
retention of a policy of insurance:—- (i) materials used by an insurance company 
within its own organization and not meant for distribution to the public; 
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communications with policyholders other than materials urging them to 
purchase, increase, modify surrender or retain a policy; 

materials used solely for the training, recruitment, and education of an insurer's 
personnel, intermediaries, counselors, and solicitors, provided they are not used 
to induce the public to purchase, increase, modify, or retain a policy of insurance 

iv) any general announcement sent by a group policyholder to members of the 
eligible group that a policy has been written or arranged, 

(c) " intermediary or insurance intermediary includes insurance brokers, reinsurance 
brokers, insurance consultants, surveyors and loss assessors, or any other person 
representing or assisting an insurer in one or more of the following : 

i) soliciting, negotiating, procuring, or effectuating an insurance contract or 
a renewal of an insurance contract; 

ii) disseminating information relating to coverage or rates; 

iii) forwarding an insurance application; 

iv) servicing and delivering an insurance policy or contract; 

v) inspecting a risk; 

vi) setting a rate; 

vii) investigating or assessing a claim or loss; 

viii) transacting a matter after the effectuation of a contract; or 

ix) representing or assisting an insurer or other person in any other manner in 
the transaction of insurance with respect to a subject of insurance 
resident, located or to be performed in India. 

x) servicing a policy or contract. 

(d) "unfair or misleading advertisement" will mean and include any advertisement: 

(i) that fails to clearly identify the product as insurance; 

ii) makes claims beyond the ability of the policy to deliver or beyond the 
reasonable expectation of performance; 

iii) describes benefits that do not match the policy provisions; 
uses words or phrases in a way which hides or minimizes the costs of the 
hazard insured against or the risks inherent in the policy; 
omits to disclose or discloses insufficiently, important exclusions, 
limitations and conditions of the contract; 
gives information in a misleading way; 

illustrates future benefits on assumptions which are not realistic nor 
realisable in the light of the insurer's current performance; 
where the benefits are not guaranteed, does not explicitly say so as 
prominently as the benefits are stated or says so in a manner or form that 
it could remain unnoticed; 

implies a group or other relationship like sponsorship, affiliation or 
approval, that does not exist; 

makes unfair or incomplete comparisons with products which are not 
comparable or disparages competitors. 

(e) "prospect" means any party that enters or proposes to enter into an insurance 

contract directly, or through an insurance intermediary. 

Words and expressions used and not defined in these regulations but defined in the 
Insurance Act, 1938 (4 of 1938), or the Life Insurance Corporation Act, 1956 (31 of 1956) 
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or the General Insurance Business Nationalisation) Act, 1972 (57 of 1972), or Insurance 
Regulatory and Development Authority Act, 1999 (41 of 1999) shall have the meanings 
respectively assigned to them in those Acts or the rules as the case may be. 


3. Compliance and control — (1) Every insurer or intermediary or insurance agent shall — 

(i) have a compliance officer, whose name and official position in the organisation 
shall be communicated to the Authority, and he shall be responsible to oversee 
the advertising programme; 

(ii) establish and maintain a system of control over the content, form, and method of 
dissemination of all advertisements concerning its policies. 

(iii) maintain an advertising register at its corporate office which must include: 

(a) a specimen of every advertisement disseminated, or issued or a record of any 
broadcast or telecast, etc.; 

(b) a notation attached to each advertisement indicating the manner, extent of 
distribution and form number of any policy advertised, and 

(iv) maintain a specimen of all advertisements for a minimum period of three years. 

(v) file a copy of each advertisement with the Authority as soon as it is first issued, 
together with information: 

(a) an identifying number for the advertisement; 

(b) the form number(s) of the policy(ies) advertised and when the 
product/s were approved by the Authority; 

(c) a description of the advertisement and how it is used. 

(d) the method or media used for dissemination of the advertisement. 

(vi) file a certificate of compliance with their annual statement stating that, to the 
best of its knowledge, advertisements disseminated by the insurer or by its 
intermediaries during the preceding year have complied with the provisions of 
these regulations and the advertisement code as stated in regulation 12. 

(2) The advertisement register shall be subject to inspection and review by the Authority 
for content, context, prominence and position of required disclosures, omissions of 
required information, etc. 


4. Changes in advertisement — (1) Any change in an advertisement would be considered a 
new advertisement. 

(2) All the provisions of regulation 3 shall apply mutatis mutandis to an advertisement 
referred to in sub regulation (i). 

(3) The Authority shall be informed at the time of filing the advertisement the extent of 
change the original advertisement 


5. Insurance company advertisements — (1) Every insurance company shall be required to 
prominently disclose in the advertisement and that part of the advertisement that is required 
to be returned to the company or insurance intermediary or insurance agent by a prospect or 
an insured the full particulars of the insurance company, and not merely any trade name or 
monogram or logo. 
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(2) Where benefits are more than briefly described, the form number of the policy and the 
type of coverage shall be disclosed fully. 

6. Advertisements by insurance agents — (1) Every advertisement by an insurance agent 
that affects an insurer must be approved by the insurer in writing prior to its issue; 

(2) It shall be the responsibility of the.insurer while granting such approval to ensure that all 
advertisements that pertain to the company or its products or performance comply with 
these regulations and are not deceptive or misleading. 

E xplanation: An agent shall not be required to obtain written approval of the company prior 
to issue for: — 

(1) those advertisements developed by the insurer and provided to the agents; 

generic advertisements limited to information like the agent's name, logo, address, 
and phone number; and 

advertisements that consist only of simple and correctstatements describing the 
availability of lines of insurance, references to experience, service and qualifications 
of agents; but making no reference to, specific policies, benefits, costs or insurers. 

7. Advertisements by insurance intermediaries— Only properly licensed intermediarites 
may advertise or solicit insurance through advertisements. 

8. Advertising on the Internet — (I) Every insurer or intermediary's web site or portal shall 

(i) include disclosure statements which outline the site’s specific policies vis-a-vis the 
privacy of personal information for the protection of both their own businesses and the 
consumers they serve. 

(ii) display their registration/ license numbers on their web sites. 

(2) For the purposes of these regulations, except where Otherwise specifically excluded or 
restricted, no form or policy otherwise pennissible for use shall be deemed invalid or 
impermissible if such form or policy accurately reflects the intentions of the parties in such 
form or policy as published electronically or transmitted electronically between parties. 

9. Identity of advertiser — Every advertisement for insurance shall 

(i) state clearly and unequivocally that insurance is the subject matter of the solicitation; 
and 

(ii) state the full registered name of the insurer/ intermediary/ insurance agent. 


10. Endorsements and other third-party involvement — (1) A third party, group or 
association shall not: — 

(i) distribute information about an insurance policy, intermediary or insurer on its 
letterhead. 

(ii) allow an insurance intermediary or insurer to distribute information about an 
insurance policy, insurance or insurance company on its letterhead. 
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(iii) distribute information about an individual insurance policy, or about an 
intermediary or insurer in its envelopes, unless—- 

a) the third party is providing only a distribution service for the insurance 
advertisement and is not itself soliciting the coverage, and 

b) the insurance information is a piece separate from any other information 
distributed by the third party and clearly indicates its origin. 

(iv) recommend that it's members purchase specific insurance products. 

(v) imply that a person must become a member of it's organization in order to purchase 
the policy. 

(vi) imply that a purchaser of a policy by becoming a member of a limited group of 
persons shall receive special advantages from the insurer not provided for in the 
policy. 

Provided that a third party, group or association may:— 

(i) endorse an insurance company or insurance intermediary's product and provide 
truthful statements, quotes, and testimonials endorsing the insurance products to the 
insurance company for use in the company's advertisements, so long as the language 
does not convey directly or indirectly a recommendation that members of the 
organisation purchase the products. 

(ii) provide an insurance company with information about its membership and collect 
compensation based upon sales for that information. 

11. Procedure for action in case of complaint — (1) If an advertisement is not in 
accordance with these regulations the Authority may take action in one or more of the 
following wavs: 

(i) issue a letter to the advertiser seeking information within a specific time, 
not being more than ten days from the date of issue of the letter; 

(ii) direct the advertiser to correct or modify the advertisement already issued 
in a manner suggested by the Authority with a stipulation that the 
corrected or modified advertisement shall receive the same type of 
publicity as the one sought to be corrected or modified; 

(iii) direct the advertiser to discontinue the advertisement forthwith; 

(iv) any other action deemed fit by the Authority, keeping in view the 
circumstances of the case, to ensure that the interests of the public are 
protected. 

The advertiser may seek additional time from the Authority to comply with the 
directions justifying the reasons therefor. The Authority, may, however, refuse to 
grant extension of time if it feels that the advertiser is seeking time only to delay 
the matters. 

Any failure on the part of the advertiser to comply with the directions of the 
Authority may entail the Authority to take such action as deemed necessary 
including levy of penalty. 


12. Adherence to advertisement code — Every insurer or intermediary shall follow 
recognised standards of professional conduct as prescribed by the Advertisement Standards 
Council of India (ASCI) and discharge its functions in the interest of the policyholders. 
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13.. Statutory warning — (1) Every proposal for an insurance 

product shall carry the following stipulation, as prescribed in section 41 of the Insurance Act, 
1938 (4 of 1938):— "No person shall allow or offer to allow, either directly or indirectly, as an 
inducement to any person to take out or renew or continue an insurance in respect of any kind 
of risk relating to lives or property in India, any rebate of the whole or part of the commission 
payable or any rebate of the premium shown on the policy, nor shall any person taking out or 
renewing or continuing a policy accept any rebate, except such rebate as may be allowed in 
accordance with the published prospectus or tables of the insurer." 

(2) If any person fails to comply with sub regulation (1) above, he shall be liable to 

payment of a fine which may extend to rupees five hundred. 


N. RANGACHARY, Chairperson 
[No: ADVT.-3/4/Exty/l 61/2000] 
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